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Synopsis

Doody’s Weighted Numerical Score: 100 - 5 Stars! "This is an excellent addition to any
management library. It is well written, thorough, and covers a wide range of relevant topics. It is a
great way to explore supervision and management topics." ~Cynthia Lee Cummings, RN, MSN,
EdD(University of North Florida Brooks College of Health) A¢a -A“l have seen numerous texts and
this is the best. Students at the grad level and in the field really benefit from it. Thanks for a quality
publication.A¢a —-As A¢a -4 ¢John A. Romas, MPH, PhD, Health Science, Department, Minnesota
State University The Eighth Edition of this best-selling text continues to offer proven, hands-on,
practical applications of both classic and current management principles in the healthcare setting.
Packed with strategies, techniques, and tools to build or reinforce your management skills and meet
the never-ending challenges that one may face daily as a healthcare supervisor, students and
professionals alike will benefit from this classic guidebook that is now more reader-friendly and
accessible. Key Features: - Particularly valuable to those new to management and supervisory
responsibilities - Deals with the fundamentals of management from the unique context of the
healthcare organization - Useful as a classroom tool and also as a working guide, a text students
will want to keep and refer to later - Thoroughly updated, including two new chapters on the

A¢a -A“Evolving Supervisory RoleA¢a —Ae and the A¢ga -A“Volatile Healthcare

EnvironmentA¢a -As Pedagogy Intro Quote Chapter Objectives A¢a —A“SituationA¢a —Ae

Dialogues Questions for Review and Discussion A¢a -A“ExerciseA¢a -A- Notes
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Customer Reviews

Received my book when | was predicted | would receive it. This is a required book for the Health
Information Management Technology course | am taking. The print is just the right size and | like
that its lightweight. | like that the case scenarios are at the beginning of the chapters and not at the
end so that as you read the chapter you get a better understand of what is going on in the case
scenario. The review questions are definitely a good tester to see if you understood what you just

read. If not, go back and reread that section.

"The Effective Health Care Supervisor by Charles R. McConnell" is the best textbook on
management so far (I have read a few). This textbook contains lessons that are applicable for years
to come. This is one text book that | will keep for my life long career. Thanks Mr. McConnell for a
textbook that is easy to read yet very effective in teaching the hardest skills of managing people.” |

purchased all my textbook at (no shipping if registered as a student).

My husband needed this book for one of his classes. He thought the content was good and
applicable to management. He did say that some chapters were redundant and that messages may

have been a little longwinded to explain simple concepts.

While the material seems a little dated, it is very applicable to today’s modern medical imaging

department

The style of writing in this book resembles a person talking or lecturing to you. | like it when a
textbook is really organized and presents the necessary information in a proper manner. | had to
weed out a lot of unnecessary verbose sentences in order to get to the main point that the author is

driving at.
My chief of MH requested this book and uses parts of the book in group sessions with the other
supervisors under her. They discuss items in the book and ways to implement those items into the

daily care of our patients and staff under them. She thinks highly of the book.

Keep up the good work



Gave it a five stars because the book is truly as described and arrived sooner than | expected.Need
the book for an upcoming class and was happy to see it was available cheaper than at school.Very

interesting read. Can’t wait to start class and use text.
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